Ultrafast Internet packages complete comparison

Here are details on our Internet packages. You can compare these to your historical Internet usage
to make sure you have the right package for you.

UltraFibre UltraFibre UltraFibre UltraFibre UltraFibre UltraFibre UltraFibre UltraFibre Connected Connecting
Features 1Gig 360 120 & 60 & 40 & 15 & 12 & 6 & Families Families
Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Internet Internet
50 Mbps Program
Download speed up to 1Gbps 360 Mbps 120 Mbps 60 Mbps 40 Mbps 15 Mbps 12 Mbps 6 Mbps 50 Mbps 15 Mbps
Upload speed up to 30 Mbps 30 Mbps 10 Mbps 10 Mbps 10 Mbps 2 Mbps 2 Mbps 2 Mbps 10 Mbps 2 Mbps

Upload speed in certain areas

of Trois-Rivieres up to 940 Mbps 360 Mbps 10 Mbps 10 Mbps 10 Mbps 2 Mbps 2 Mbps 2 Mbps 10 Mbps 2 Mbps
Availability of Unlimited option Included Included Yes Yes Yes Yes Yes Yes No No
U Il D load and 400 GB 260 GB 160 GB ol o ¢

sage allowance Download an . . UF Plus: 100 GB 30 GB or 30 GB or
Upload transfer capacity Jnlimited Jnlimited or Unlimited = or Unlimited  or Unlimited UF1)5F BA;\TBJESGGB Unlimited Unlimited 20068 10068
Usage Overage charge per $1.50 $1.50 $2.00
extra GB None None Unlimited: none = Unlimited: none = Unlimited: none $2.00 $2.00 $2.00 $2.00 $2.00

UF120: According to | UF60: According to | UF40: According to

Maximum Usage Overage charge None None usage usage usage $50.00 $50.00 $50.00 $50.00 $50.00
Unlimited: none Unlimited: none Unlimited: none

Cogeco Security services Included Included Included Included Included Included Included Included Included Included

Cogeco Security GO services $5.99 / month ' $5.99 / month | $5.99 / month ' $5.99 / month | $5.99 / month = $5.99 / month | $5.99 / month = $5.99 / month ' $5.99 / month ' $5.99 / month

Email addresses 7 7 7 7 7 5 5 5 7 7

E-mail storage space per address 1GB 1GB 1GB 1GB 1GB 1GB 1GB 1GB 1GB 1GB

Sending E-mail attachments

SorREe G908 Ber At 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb 20 Mb
personal Web space storage per 10 Mb 10 Mb 10 Mb 10 Mb 10 Mb None None None None None
Access to Cogeco Webmaill Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
IP address 3 3 3 3 3 1 1 1 1 1

The UltraFibre 1Gig Unlimited, UltraFibre 360 Unlimited, UltraFibre 120 Unlimited & UltraFibre 60 Unlimited Internet packages are available for subscription. Packages may vary by region. Available where technology permits. The Connecting Families Internet Program is a special package. Contact the Government of
Canada for eligibility selection and other details. Canada.ca/connecting-families Or call 1-800-328-6189 or (TTY) 1-866-694-8389. All other Internet packages are limited to customers who are currently subscribed to the package and are not available to new customers nor existing customers who wish to change to
this package. Additional charges listed above will apply for exceeding the monthly data transfer capacity (GB) allowed for each specific Cogeco Internet package. Download and upload speeds can vary with Internet traffic, remote peers, the customer’s network configuration, the use of wireless equipment, the number
of devices connected and other factors. Upload speed of up to 940 Mbps and up to 360 Mbps can be achieved with a wired connection in certain areas of Trois-Rivieres. The UltraFibre 1Gig Unlimited package delivers up to 1 Gbps download speed to the home (broadband). Customers will obtain up to 1 Gbps of total
download speed through the combination of multiple devices including at least one wired connection (Ethernet) combined with one or multiple wireless connection to Cogeco’s 1Gig modem. Up to 940 Mbps download speed can be achieved when connecting to one personal Internet device with one wired connection
(Ethernet).
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